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Broughton Primary School
Broughton Hall Road
Broughton

Flintshire

CH4 0QQ

Dear Parents,

I have pleasure in presenting this information booklet as a first step in the
process of our long partnership between the home and playscheme. We welcome
you and look forward to developing a warm and happy relationship with you as
parents and trust that your child will have happy and fruitful years at the after
school club.

Due to the large size of the school, a high standard of accommodation and our
excellent resources we have enable us to offer all pupils a wide range of
opportunities to enjoy after school. We firmly believe that all children are of
equal value, both as students and members of the school community

It is important to ensure that a balance is kept in development personal
attributes in children such as self discipline, loyalty, involvement in a team and
respect for others. These goals can best be realised when pupils and parents

work together for the common good.

In conclusion may I emphasise that you as parents are always welcome to visit
the after school club to discuss any aspect of its running.

Yours sincerely,

Jamie Tennant
Head Teacher

Aims and Objectives of the Club

In line with the school’s philosophy, the aims and objectives of the club are as
follows:

To provide and develop a reliable, affordable and quality childcare facility
after school;

To offer parents a facility which will enable them to enhance their
opportunities to participate more fully in the labour market;

e To provide a service that meets the varying needs of the community;
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To reduce the dangers that children may face without adequate care;
To provide a secure and happy environment, rich in a variety of rewarding
and carefully planned experiences, so that children can learn, play, achieve

and have fun;

Operation of the Service.

Broughton Primary’s Play Buddies After School Club (CIW W14/00002797) will
be managed by a club committee of the School Governors including the
registered persons. The day to day operation of the club will be the responsibility
of the person in charge, who will be employed in accordance with the local
authority Social Services Department and the CIW Department, contact number:
0300 790 0126.

Enjoyable, quality play and care will be provided for children from Nursery age
to Year 6 pupils after and before school during term time only.

The after school childcare club will be available for the following fees and times:

Payment required with each booking form or bookings can be made via School Gateway

3:00 - 4:00 £4.50

3:00 - 4:30 £5.00

3:00 - 5:00 £6.00

3:00 - 5:30 £7.00

£5 per child for first 15 minutes.
Late pick up fee after 5.30pm £5 per child for every 5 minutes thereafter.

Please ensure your bookings are correct on the School Gateway app as we will
not be able to take any additional bookings on the day. If your child has not been
booked onto a session they will need immediate collection from school as there is
no other childcare facility available. If for some reason your child attends a
session and is not pre booked (prior to 8.00am) an additional fee will be charged.

If sessions are cancelled before 8.00am on the day of booking there will be no
charge but failure to attend without cancelling in advance will incur a fee,
equivalent to the cost of the session booked.

Also due to our increased numbers we cannot guarantee to be able to accommodate all late
bookings so please book your sessions as early as possible to avoid any disappointment.

April 2026




Staff will be in attendance 10 minutes before and after these times so that
equipment can be set up and cleared away.

The children will be required to have been booked into the club and payment of
fees must be made when making the online booking.

A variety of activities will be offered covering the whole age range and stages of
development. Opportunities for creative and challenging play and leisure
activities will be provided. These will be planned with the children to maximise
their enjoyment and to further develop their social and behavioural skills.

Policies and procedures of the club are developed in line with CIW.
Premises

The main area is situated in the Sports Hall to the rear of the school. This has
been created in to an exclusive area especially for the after school club and
Holiday Club. Children will be registered in this area before having the
opportunity to choose to play in other supervised areas.

Appropriate measures have been taken to ensure the security of children and
staff within the premises at all times. Fire drills are undertaken once per half
term and children are regularly reminded of fire drill procedures.

The premises will be open to everyone, irrespective of his/her colour, race,
nationality, or religion.

Staff.

The Club will be supervised and managed by suitably qualified staff who are
appointed on a child to staff ratio of 1:8 comprising of a person in charge,
supervisor and playworker. There will be a minimum of two staff at each session
and the appropriate police and health check documentation will be completed by
all those involved with the club. A relief list of staff will be organised to cover
illnesses, leave, training etc.

The person in charge will be responsible for the day to day running of the club
and management of the playworker(s). All staff will be encouraged to attend
relevant training courses to enhance the quality of provision at Broughton
Primary’s Play Buddies After School Club and their own personal development.

Quality Assurance Training

It is recognised that trained and experienced staff have the greatest direct
influence on the quality of provision and so places staff and their managers at
the heart of the assessment process. All staff and managers will be encouraged
to undertake all appropriate training as and when this becomes available for
their personal development as well as for the quality development of the club.
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Admission Policy.

The out of school childcare club is open to any child attending school.

No child shall receive less favourable treatment on the grounds of race,
colour, ethnic or national origin, religious beliefs, disability or the ability to

pay.
The facility is accessible to children with additional needs.

In order to ensure fairness in the allocation of places, the following criteria
will be taken into consideration:

1. First priority will be given to children of parents who have
completed the booking form as required.

2. If places are limited, siblings of children already at the club will
have priority over others.

While available places exist, these will be allocated on a first come — first offer
basis.

Places have to be pre booked and paid for in advance via the School Gateway
app.

Admission forms showing children’s registration details must be updated
regularly.

The management committee reserves the right to refuse admission to any
child whose behaviour is, in its opinion, not in the best interests of the other
children’s health and safety. (This course of action would only be
implemented once agreed procedures for tackling behaviour problems have
been exhausted.)

FIVE POSITIVE EXPECTATIONS

We will This covers discriminatory language, violence towards
respect/try people or property, bullying, fighting etc. and supports the
and be nice to E.O. policy.

everyone at
the club It further supports the rule about listening to staff.

It can be used to encourage negotiated settlements of
disagreements, and sharing of resources.

We will Damage to property, whether owned by the club or
respect the children attending.

club’s and
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other people’s Also covers the building, which is important in shared use
property. space.

We will stay This makes running away and wandering around non-club
within club areas unacceptable; the safety element should be

space. emphasised here.

We will listen Supports staff role as responsible adults, and ensures that
to the children understand that the staff do have disciplinary
playworkers. powers (to a degree).

Again, playworkers’ role in ensuring the safety of children
1s important.

We will have This should be obvious, but it does support the other four
fun! rules, and can be used to back them up, “How can Cerys be
having fun if you're hitting her, taking her things, etc.”

COLLECTION OF CHILDREN

Reception children are escorted by their class teacher and Years 1 & 2 are
escorted by a member of the Play Buddies team. Years 3 & 4 are collected
from a central point and Years 5 & 6 are collected from another meeting point
and then met by a member of the Play Buddies team.

The schoolteachers and children will know the club workers, or in the case of
new workers they will wear a badge initially.

COLLECTION BY PARENTS

Parents must give the names of all persons authorised to collect their child on
the registration form, and only persons named will be able to take the child,
unless prior arrangements in exceptional circumstances have been made
known to the senior playworker.

The person collecting a child must approach a club worker so that club
workers know who is being collected, and by whom, and can sign the children
out.

Parents must notify the club in good time about attendance / non attendance
of their child. Please be aware of the cancelation charges.

In the case of a parent/carer failing to collect the child, the club co-ordinator

will call the partner or emergency contact to come to the club to take the child
home.
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e If a parent is unreasonably late in collecting their child without contacting
the club to inform us of any unexpected delays, or is persistently late, a
charge will be made. Please see Late Pick up fee details.

No child will ever be left unsupervised because a parent/carer has failed to
collect them.

Please note:

Under the Children Act 1989, parents do not lost parental responsibility except
through an adoption order. This means that divorced parents retain rights of
contact with their children unless the courts have made an order that they
should not do so. Playworkers therefore do not have the right to stop divorced
parents from collecting their children unless they are aware of a court order
preventing contact between the parent and the child/ren.

This situation would apply in the same way if the parents were in the process of
separating. A mother’s request that the children do not go home with their
father cannot be guaranteed unless there is a court order preventing him from
having contact with them.

Parental responsibility is given to both parents if they are married when the
child is born or subsequently. Otherwise only the mother has parental
responsibility. An unmarried father can acquire parental responsibility through

a court application, as can a guardian, grandparents, etc.
Parents should be in a fit state to collect their child/ren. If a parent arrives in an

‘unfit’ state, through, for example, alcohol or drug abuse, the worker should
notify Social Services, and should refuse to hand over the child/ren to the parent.

Procedure if a Child is not collected

If a child is not collected the emergency number provided by the parents will be
called and they will be asked to collect the child. Should there be no response
from all contact and emergency numbers and the child has not been collected
after half an hour of the club finishing then we will have no alternative, after
making further enquiries, than to contact the Duty Social Worker and the advice
of the Duty Social Worker will be followed. A late fee is charged to parents.

Management committee
We aim to reflect the makeup of the community in the decision-making process

of the club and if you would like to support the club and it’s role by being on the
management committee please contact Mrs Avery for further details.
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Complaints or Grievance

Any complaint or grievance should be made to the co-ordinator who will refer the
matter to the chairperson of the management committee.

A simple, clear and accessible written complaints procedure is in operation,
which complies with the Regulations.

The complaints procedure includes information about how to contact CSSIW
with the details below:

CIW North Wales Region

Welsh Government Office

Sarn Mynach

Llandudno Junction

LL31 9RZ

Tel; 0300 7900 126
Email; ciw.north@wales.gsi.gov.uk

All complaints are handled in a sensitive and confidential manner and
complainants are informed that they have the right at any time to complain to
the local authority which has arranged for the provision of child minding or day
care for the particular child. They consider and, where possible, investigate and

resolve complaints locally. The complainant is notified, in writing, of the outcome
of the investigation within 14 days of receiving the complaint. With the
agreement of the complainant the period for resolution may be extended by up to
a further 14 days if necessary.
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